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S/No. Features

1 Candidates Portal Singpass Login

2 Candidate Portal Account Login (Non-Singpass Holders)

3 View Results (Accessible on result release day)

4 Private Candidate to Apply and Pay for Appeal

5 Private Candidate to Register and Pay for Mother Tongue Resit
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1. Candidates Portal Singpass Login
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1. Singpass login is only  

meant for Candidates with  

Singpass.

Click Log in with Singpass



2. User will be directed  

to Singpass site to enter  

their Singpass  

credentials

4

1. Candidates Portal Singpass Login

Back to Contents



2. Candidates Portal Account Login

1. Users without Singpass  

will log in using Candidates  

Portal Username and  

Password

Back to Contents
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2. Enter the One-Time  

Password sent via Email  

or SMS.

Default mode will be  

Email.

2. Candidates Portal Account Login

Back to Contents
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3. View Results

3. View Result

Back to Contents
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3. View Results

Back to Contents
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4. Candidate’s details and results 
will be displayed

Note: Candidate who wish to apply for Resit or Appeal 
can click on the respective link below the results

Private Individual



2. Click Start a New  

Appeal to start

4. Private Candidate to Apply and Pay for Appeal

1. Key instructions will be  

displayed

Back to Contents
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4. Click Proceed

with ‘x’ Subjects

Back to Contents
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4. Private Candidate to Apply and Pay for Appeal

3. Select subjects to  

appeal



4. Private Candidate to Apply and Pay for Appeal

5. Confirm all details before

proceeding to payment

6. Check the Declaration

7. Click Proceed to  

Payment

Back to Contents
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8. Select Payment  

method

Back to Contents
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9.1 Private Candidate to Apply and Pay for Appeal

Note: By default,  

Candidate would only  

be provided the  

following payment  

method options:

- Credit/Debit Card

- PayNow



9. Make payment based  

on the payment method  

selected

Payment Method: Credit/Debit Card Payment Method: PayNow

Back to Contents
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4. Private Candidate to Apply and Pay for Appeal



10. Payment status will  

be displayed after  

payment made

Back to Contents
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11. Click View  

Transaction Details

4. Private Candidate to Apply and Pay for Appeal



13. Click View full

summary to view details

12. Summary of  

transaction will be  

displayed

4. Private Candidate to Apply and Pay for Appeal

Back to Contents
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14. Click Download  

Summary to download a  

pdf of the receipt

4. Private Candidate to Apply and Pay for Appeal

Back to Contents
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15. Candidate will also receive  

an email with a button link to  

view the receipt in Candidates  

Portal

Back to Contents
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Note: Candidate needs to log in  

to view the receipt in  

Candidates Portal

4. Private Candidate to Apply and Pay for Appeal



2. Click Proceed with 

Registration to start

5. Private Candidate to Register and Pay for Mother Tongue Resit

1. Key instructions will be 

displayed
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Back to Contents
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5. Click Next to continue

5. Private Candidate to Register and Pay for Mother Tongue Resit

3. Only subjects that the 

candidate is eligible to 

apply will be displayed

4. Select the subject to 

register
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Back to Contents
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5. Private Candidate to Register and Pay for Mother Tongue Resit

6. Candidate to confirm their 

personal particulars

7. Click Edit to update the Contact 

details if any changes
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Back to Contents
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8. Click Update Particulars to 

save the changes
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Back to Contents
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5. Private Candidate to Register and Pay for Mother Tongue Resit



9. Click Confirm Particulars to 

continue
22

Back to Contents
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5. Private Candidate to Register and Pay for Mother Tongue Resit



10. Confirm all details 

before proceeding to 

payment 11. Check the Declaration

12. Click Proceed to 

Payment
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5. Private Candidate to Register and Pay for Mother Tongue Resit

Back to Contents
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13. Select Payment 

method 
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5. Private Candidate to Register and Pay for Mother Tongue  Resit

Note: By default, 

Candidate would only be 

provided the following 

payment method options:

- Credit/Debit Card 

- PayNow

Back to Contents
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14. Make payment based 

on the payment method 

selected

Payment Method: PayNowPayment Method: Credit/Debit Card
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5. Private Candidate to Register and Pay for Mother Tongue  Resit

Back to Contents
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15. Payment status will 

be displayed after 

payment made

16. Click View 

Transaction Details
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5. Private Candidate to Register and Pay for Mother Tongue  Resit

Back to Contents
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18. Click View full 

summary to view details

17. Summary of 

transaction will be 

displayed
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5. Private Candidate to Register and Pay for Mother Tongue  Resit

Back to Contents
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19. Click Download 

Summary to download a 

pdf of the receipt
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5. Private Candidate to Register and Pay for Mother Tongue  Resit

Back to Contents
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20. Candidate will also receive an 

email with a button link to view the 

receipt in Candidates Portal
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Note: Candidate needs to log in to 

view the receipt in Candidates Portal

5. Private Candidate to Register and Pay for Mother Tongue  Resit

Back to Contents
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